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The claim process 
Procedure for injured worker 

 

 

Inform your supervisor and Dove 
Personnel of the injury IMMEDIATELY 

See your Doctor as soon as possible.  You 
MUST ask for a QCOMP Medical 

Certificate 

Report back to your Rehabilitation and 
Return to work Coordinator with Dove 

Personnel with your Medical Certificate 
and any receipts you may have for 

medication prescribed 

Your application will be lodged and 
WorkCover QLD will assess your claim 

Application accepted
  

Application not accepted 
 

You will receive 
compensation 
benefits.  
WorkCover QLD will 
manage your claim 
including any further 
rehabilitation 
needed    

You can request a review 
through Q-COMP if you 
are unhappy with 
WorkCover QLD’s 
decision 


